[image: Text

Description automatically generated]
Appendix D, Crisis Scenario
ITN #015 Mobile Response Team (MRT)
Instructions: Please read the Crisis Scenario below and provide a response breaking down how your team will address the situation. Provide a step-by-step process. How will your team engage, assess, and provide a warm handoff if required? Describe how your team will follow-up after engagement. How will your team utilize a peer specialist for this scenario? Describe the individual’s current needs and how they can be linked to the appropriate services to meet those needs. Ensure to list any organizations you plan to work with to ensure these services are coordinated appropriately. Limited to two (2) pages for your response.
HISTORY OF PRESENT ILLNESS
The caller is a 17-year-old, Black, Transgender Female experiencing homelessness. The caller reported being kicked out of her home at 15 and moved down to Miami, Florida within the last month. The caller came with her girlfriend but has since broken up with her. She was in a shelter upon arrival to Miami, but has since left due to feeling uncomfortable around the staff, who she reported treating her poorly. She is currently sleeping in a park at night and frequenting a Community Center during the day to wash her clothes and shower. She reports being sexually harassed while sleeping in the park and states she has been solicitated by men on several occasions. She reported that at night she tends to feel suicidal due to feelings of hopelessness and fear of never coming out of her current situation. She reports she has thought of stepping in front of a car to end her life. She states she only uses Marijuana and consumes alcohol if offered but does not engage in other drug use. She reports she does not take any medication. 
PAST PSYCHIATRIC HISTORY
Hospitalized at 13 for suicidal ideations. She was on anti-depressant medication after her hospitalization but does not remember which one. She describes feeling depressed due to a sense of disconnect between her gender identity and her assigned sex at birth and how her family and society has treated her. She is currently unable to afford hormone treatment and states that for this reason people think she is “a boy with a wig.” She reports that she may have an eating disorder but she is unsure as she does not eat often since experiencing homelessness. 
SOCIAL HISTORY
She was born in Mississippi and grew up in the foster care system. She has never met her mother and father. She reports having no friends and her only real relationship is her girlfriend who she has broken up with and does not keep in contact with.  She is looking for work but has difficulties due to her homelessness and having to pay for public transportation. She has no arrests but states she has had run-ins with police officers and being accused of trespassing. She states she volunteers at the Community Center to gain experience for her resume and to give back to the organization that has helped her with her experienced homelessness. 
Limited to two (2) pages for your response:
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