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Thriving Mind South Florida is the non-profit organization that manages the behavioral health care safety
net for Miami-Dade and Monroe Counties, providing our region with needed mental health and substance
use treatment and prevention services, reaching nearly 230,000 people with direct treatment and
prevention services, operating with the lowest administrative overhead (under 5%) so all funding goes to
services. Thriving Mind is also the local agency that has worked for years with counties, schools, law
enforcement and courts to support prevention, and to care coordinate at-risk individuals to needed
services. We pay for treatment services for those who are uninsured and underinsured.

Thriving Mind has transformed our regional Crisis Response System, including 1) a mobile response
team network 24/7 (see page 2 for contact info), 2) Suicide and Crisis Hotline 24/7 (988), 3)
increasing crisis stabilization unit bed capacity for the network. These services offered to the
community regardless of income or insurance status.

REFERRAL PROCESS/ELIGILITY

We serve children and adults who live in Miami-Dade and Monroe Counties. (For those who reside
in Broward County, we refer to Broward Behavioral Health Coalition (954) 622-8121,
https://bbhcflorida.org/ ). Many people we serve have mental health conditions as well as substance
use disorders. Each of our programs has different eligibility criteria and referrals.

For substance use information: SARES2@sfbhn.org

For mental health information: mhresidential@sfbhn.org

For FACT referrals information: factreferrals@sfbhn.org

Thriving Mind Information Hotline: 1-888-248-3111
Substance Use Residential Placement: 1-866-833-7477

PROVIDER LISTING

We maintain a current list of providers and contracted services here:
https://thrivingmind.org/providers

PROGRAMS
. Prevention Programs

Outreach/Information and Referral

Crisis Counseling/Support

24-Hour Access Lines (988/211)

Mobile Response Teams

Outpatient Assessment

Centralized Receiving Facility

Crisis Stabilization and Detoxification Units
Inpatient Mental Health and Substance Use
Services

Outpatient Mental Health and Substance Use
Services including Telehealth and Medication-
Assisted Treatment

Care Coordination/Case Management

Peer Recovery Support

Lead Community Based Care Agency
Transition

Opportunities for Further Collaboration

*  Florida Assertive Community Treatment

(FACT) and Community Action Treatment
Teams

Hospital Bridge Programs

Respite Care

First Episode Psychosis Program
Pregnant/Postpartum Women Treatment
OPIOID State Targeted Response Grant
Temporary Assistance to Needy Families
Family Intensive Treatment

Specialty Programs for Children and Families
Mental Health Clubhouse

Co-Responder Law Enforcement Teams
Specialty Court Diversion

State Hospital Diversion

Forensic Treatment

Wrap-Around Services: supported housing,
transportation, supportive employment
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Adult System of Care
https://thrivingmind.org/get-help/adult-system-of-care
Fany Flores, Adult System of Care Manager
fflores@thrivingmind.org

786-456-6468

Care Coordination

Yisel Morell, Manager, Care Coordination
ymorrell@thrivingmind.org

305-856-7961

Children’s System of Care
https://thrivingmind.org/csoc

Maria Guajardo, Manager, Children’s System of Care
mguajardo@thrivingmind.org

305-860-0637

Peer Support
https://thrivingmind.org/get-help/peer-support-services
Derek Moore, Peer Services Manager
dmoore@thrivingmind.org

786-507-7472

Trauma Recovery Network (Victim of Crime Act program for victims of violent crime and families)

https://thrivingmind.org/trauma-recovery
305-860-0657
VOCA@thrivingmind.org

Mobile Response Teams (24/7)
https://thrivingmind.org/crisis-support

24/7 Outreach service provides mobile crisis intervention and assessment for children and adults.

800-HELP-YOU (Miami-Dade County)
305-434-7660 Opt. #8, (Monroe County)

988 Suicide & Crisis Lifeline (24/7)
https://thrivingmind.org/crisis-support
988

Thriving Mind South Florida

7205 NW 19th Street Suite # 200

Miami, Florida 33126

305-858-3335

Thriving Mind Help Line: 1-888-248-3111
information@thrivingmind.org
www.thrivingmind.org




