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Percentage of Thriving Mind Population Aged 25 and Older with a
Bachelor's Degree and High School Degree
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Rent-Burdened Households - Thriving Mind Population
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Heatmap: Rate of Hospitalizations for Mental Disorders by Age Group and Location (2021-2023)
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Adult Drug and Opioid Overdose Death Rates (per 100,000) in Florida, Miami-Dade, and Monroe (2021-2023)
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Rates of Mental Health Professionals per 100,000 Population (2023)
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Thriving Mind Clients by Program (N=111,178)
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Thriving Mind Clients by Program and Gender

Adult Mental Health Adult Substance Use Child Mental Health Child Substance Use Co-Occuring Adult Co-Occuring Child
71.0% 69.5%
66.3%
53.4%
50.7% 51.1%
49.3% £6.6% 48.9%
I I 3 I ) )
Female Male Female Male Female Male Female Male Female Male Female Male
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White 65.6%

Black 25.1%

Other - 5.7%
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Native Hawaiian or
Other Pacific 0.1%
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Alaska Native 0.0%
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None of the £6.0%

above

Other Hispanic 23.7%

Cuban 18.5%

Spanish/Latino

Haitan 24%

21%

0.7%

Puerto Rican

Mexican

Mex!can 0.2%
American |
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Other Hispanic 23.5%

Cuban 22.1%

71%
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Haitan

N
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Mexican § 0.5%

Mexican
American
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above

Other Hispanic 17.8%
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Haitan 14%

Mexican | 1.0%
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None of the
above

31.4%
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20.2% 19.9%
18.9%
18.0%
8.9%
7.7%
34% 3.0%
<5yrs. 5-14 yrs. 15-19 yrs. 20-24 yrs. 25-34 yrs. 35-44 yrs. 45-54 yrs. 55-64 yrs. 65-74 yrs. 75+ yrs.
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22.8% 22.4%
18.5%
6.1%
4.4%
1.3%
0.0% 0.0% ] 0.5%
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Thriving Mind Children's Mental Health Clients by Age Range  Thriving Mind Children's Substance Use Clients by Age Range

58.5% 69.3%
39.9%
30.6%
1.6% 0.1%
5-yrs. 15-9yrs. <Syrs. 5-Wyrs, 15- 19 yrs.

<Syrs.
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37.9%

Unknown

Dependent Living - with Relatives [ NNNENREREGEGEGEGEE 19.5%
Independent Living - with Relatives [ NNNENGEIEGIGINGEEEEN 15.9%
Independent Living - Alone | NNNEGEN 7.6%
Homeless |G 6.0%
Supported Housing [ 3.8%
Independent Living - with Non-Relatives [ 31%
Assisted Living Facility (ALF) [l 2.0%
Adult Residential Treatment Facility [l 11%
Other Residential Status || 1.0%
Dependent Living - with Non-Relatives [J] 0.8%
Correctional Facility [] 0.5%
Limited Mental Health Licensed ALF | 0.3%
Foster Care/Home | 0.3%
State Mental Health Treatment Facility | 0.2%
Children Residential Treatment Facility | 0.1%
Crisis Residence 0.0%
Nursing Home 0.0%
DJJFacility 0.0%
Foster Care 0.0%
|

"#3%&'(1;<%.=.4>12. A4/ .=./$0-2!"%="1@0:0
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HO'";$2)L< -))@;0$1$&#)CS&HB(+)C"&+' ()M™(+; )7&6$1$68'(4)/'01"6) J3)!"4$6"&+$'()/+'+84 )

Unknov | 315%
Independent Living - with Relatives | NNNRNERGEGEGEGEGEGEEEEEEEEEEEEEE 21.8%
Dependent Living - with Relatives | NNNEIGINGzNGEGEGEGEGEGEGEEEEEEEEE 14.3%
Independent Living - Alone [ IIINNEGgdEEEEEEEEEEEEEE 11.0%
Homeless [INNINGTNGNGEGEGEGEG 7-9%
Independent Living - with Non-Relatives | 3-2%
Assisted Living Facility (ALF) | 3-3%
Other Residential Status [Jilj 1.3%
Supported Housing [l 1.3%
Adult Residential Treatment Facility [l 11%
Dependent Living - with Non-Relatives [l 0.9%
Limited Mental Health Licensed ALF [] 0.5%
Correctional Facility [] 0.3%
State Mental Health Treatment Facility | 0.3%
Children Residential Treatment Facility | 0.2%
NursingHome 0.1%
Crisis Residence 0.0%
Foster Care/Home 0.0%
Foster Care 0.0%
DJJFacility 0.0%

55068 (1;<%6.=.4>12. A= /$0-21"%=1@0:0

HO'";$2)LB -))@;0$1$&#)CS&BHB(+)/8J4+'&2") N4")7&6$1$68'(4)/'01"6) J3)!"4$6"&+$'()/+'+84 )

Unknown | 47.0%
Supported Housing I 17.3%
Independent Living - with Relatives |NNNNEENEG 9-8%
Homeless |G 6.4%
Independent Living - Alone | 5.7%
Dependent Living - with Relatives | 5-4%
Independent Living - with Non-Relatives [l 3.0%
Adult Residential Treatment Facility [Jill 1.9%
Correctional Facility [l] 1.2%
Other Residential Status [J] 0.9%
Dependent Living - with Non-Relatives [] 0.7%
Assisted Living Facility (ALF) ] 0.4%
Crisis Residence 0.1%
Limited Mental Health Licensed ALF  0.1%
State Mental Health Treatment Facility 0.0%
Children Residential Treatment Facility 0.0%
Nursing Home 0.0%
Foster Care/Home 0.0%
DJJFacility 0.0%

55068 (1;<V6.=.4>17 A8 = /$0-21"%=1@0:0

I "HSYRSS ()  Yor"%,-(./%0"+$-1(%232456
!



HO':;$2)OE -))@;0$1$&#)C$&EB(60"&K4)C"&+' ()M™ (+; )7&6$1$68'(4)/"01"6) J3)!"4$6"&+$'()/+'+84 )

Dependent Living - with Relatives | G5.3%
Unknown | 25.4%
Independent Living - with Relatives [JJ] 1.8%
Foster Care/Home [J] 1.5%
Dependent Living - with Non-Relatives [] 0.9%
Assisted Living Facility (ALF) ]| 0.6%
Other Residential Status | 0.5%
Independent Living - Alone | 0.4%
Children Residential Treatment Facility | 0.3%
Independent Living - with Non-Relatives 0.2%
Homeless 0.1%
DJJFacility 0.0%
Correctional Facility 0.0%
State Mental Health Treatment Facility 0.0%
Adult Residential Treatment Facility 0.0%
Supported Housing 0.0%
Crisis Residence 0.0%

55068 (1;<%6.=.4>12. At/ = /$0-21"%=1@0:0

HO":;$2)0D -)) @;0$1$&#)C$&EH(60"&K4)/8J4+'8&2"N4A" )7&6$1$68'(4)/"01"6) J3)!"4$6"&+$'()/+'+84 )

Unknown | 74.0%
Dependent Living - with Relatives |G 23.0%
Independent Living - with Relatives [ 1.3%
Foster Care/Home || 0.8%
Dependent Living - with Non-Relatives | 0.4%
Other Residential Status  0.1%
Independent Living - with Non-Relatives 0.1%
Independent Living - Alone 0.1%
DJJFacility 0.1%
Children Residential Treatment Facility 0.1%
Homeless 0.0%
Correctional Facility 0.0%
Assisted Living Facility (ALF) 0.0%

"HE%&'(1;<%.=.4>1? Ml .=./$0-2!"%="1@0:0

| HSURSS'SS () UoH'%6,-(./19%0"+$-1(%2324%6
!



HO':;$2)0L -))@;0$1$&#)CS&B)6$1$68'(4)/'01"6) J3)?2682'+$%& () F++'$&5"&+)

23.7%
17.2%
10.9%
3.8% 34% 3.3%
—
<9th Grade 9th-12th HighSchool SomecCollege Associate’s Bachelor’s Graduateor
Grade, no Graduate, Degree Degree professional
diploma Diploma/ degree
Degree

55068 (1;<%6.=.4>12. /.= /$0-21"%=1@0:0
!

35.5%
qu% 0.2%
I
Vocational Special school Other/
Unknown

HO':$2)00 -))@;0$1$&#)C$&EIB(+)C &+ (IM™ (+; )7&6$1$68'(4)/"01"6)JI3)?2682'+$%& () F++$&5"&+)

27.2%
19.6%
5.6% 5.2% 4.2% 4.5%
—
<9th Grade 9th-12th HighSchool SomeCollege Associate’s Bachelor’s Graduateor
Grade, no Graduate, Degree Degree professional
diploma Diploma/ degree
Degree

"#3%&'(1;<%.=.4>1?. Hh/.=./$0-21""%=1@0:0

30.4%
1.3%
—— 0.2%
Vocational Special school Other/
Unknown

HO':;$2)0T -))@;0$1$&#)CS&@8(+)/8J4+'&2")N4A") 78&6$1$68'(4)/'01"6) J3)?2682'+$%& ()F++'$&5"&+)

23.7%
16.0%
35% 31% A.2% 29%
[ s B s 0
<9th Grade 9th-12th HighSchool SomeCollege Associate’s Bachelor’s Graduateor
Grade, no Graduate, Degree Degree professional
diploma Diploma/ degree
Degree

55068 (1;<%6.=.4>12 A= /$0-21"%=1@0:0
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!

45.0%
0.8% 0.1%
Vocational Special school Other/
Unknown



HO":;$2)0V -))@;0$1$8#)CS&B6$51$68'(4)/'01"6) J3)?5:(%35"&+)/+'+84 )

)

Unemployed! | 31.5%
Unknown | 25 4%
Student | 14.5%
Full Time | 5.5%
Disabled |G 7%
part Time |[NNNENGEGEG 4.7%
Retired [N 2-8%
Homemaker [ 1.9%

Incarcerated [ 0.7%

Not authorized to work [J] 0.5%

Leave of Absence | 0.2%
|

Unpaid Family Worker | 0.2%

Active military, USA | 0.1%

Active military, overseas 0.0%

"H#$%&'(1;<%.=.4>1? . H4/.=./$0-2!"'%

=1@0:0

HO'":;$2)OW-)) @;0$1$&#)C$&BHB(+)C"&+' )M (+; )786$1$68'(4)/'01"6)I3)?5:(%35"&+)/+'+84) )
Unemploye« | 35-3%
Unknown | 19.5 %

Disabled | 12.2%
Full Time | 12.1%
part Time (NG 6.7 %
Retired [N 3-5%
Homemaker [N 3-1%
Student [N 2.7%
Incarcerated [J] 0.5%
Not authorized to work [ 0.5%
Leave of Absence | 0.2%
Unpaid Family Worker | 0.2%
Active military, USA | 0.1%
Active military, overseas 0.0%
|

55068 (1;<%.=.4>17. At = /$0-21"%=1@0:0

HO'$2)0. -))@;0$1$8#)C$&EIB(+)/8I4+'&2") N4")7&6$1$68'(4)/"01"6) J3)?5:(%35"&+)/+'+84 )

)

Unemploy e« | 39.5%
Unknown | 34.4%

Full Time [N 7 8%
Disabled |G 7.5%
Retired [N 3-8%
Part Time [N 3-6%
Incarcerated [Jij 1.2%
Homemaker ] 0.7%

Not authorized to work [ 0.5%
Student ] 0.3%

Unpaid Family Worker ]| 0.3%
Leave of Absence | 0.3%
Active military, USA 0.0%
Active military, overseas 0.0% |

"HE%&'(1;<%.=.4>1? MH.=./$0-2!"%="1@0:0

!
!
Y-

I "HSYRSS ()  Yor"%,-(./%0"+$-1(%232456
!
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.5(36327!18329P5%/@'9! K293639/=<@!:'(6'®'1%7(=A53#®
I

HO'::$2)0<- )@%+'[&;%84"6 JA%:8(+$%&P)C$5@'6") '&6 )C%&0%")RLERELTY
4,150
3,973 3,981 3.802

2019 2020 2021 2022
"H#S06&'(1)*)+!,-#96./01213HSA&. - HAISHE'-' 224'221744$0-18'I#%:

HO':$2)OB -)@%+¥)&;%84"6 JA%:8(+$%&)/;"(+"0"6)'&6)N&4;"(+"0"6P) C$5$@'6") '&6 )C%&0%")
RLELTU

3,034

1,215

Sheltered Unsheltered ]
"#3%&'(1)*)+!,-#%./012!3#$4&.- 1#415#6'-'224'221744$0-18'9#%:

)

HO':$2)TE -))*;0%&$2((3 )N&;%84"6 P)C$59D'6") '&6 )C%&0%")RLEQEELTY

2019 2020 2024
"HEY6& (1)) +,-#%6./01213H$A&. - HAISHE'-'224'221744$0-18'9#%:

1,152

| HSURSSSE() Yo%, -(./%0"+$-1(%232456 YF
!



HO':$2)TD -)N&;%84"6 )Y"+'0'&4P)C$'5$@'6") '&6 )C%&0%")RLEQEELTY

2019 2020 2021 2024
"HEY6& (1)) +,-#%6./01213H$A&. - HAISHE'-'224'221744$0-18'9H%:

174

HO';$2)TL -))>'5$( $"4)Z;%)F0")N&;%84"6 P)C$5%9'6") '&6 )C%&0%")RLERELTY

1,256

1,323

1,279

1,192

1,108

1,025

2019 2020 2021 2022 2023 2024
"HEY6&(1)*)+,-#%6./01213H$A& - HAISHE - 224'221744$0-18'HH%:

)
HO:$2)TO -))":%0+"6) N&:%84"6) +86"8&+4)$8)A8I($2)/2;%%(4P)CS5®'6") '&6 )C%&0%")RLERKELOY
11,822
10,301
8,743
. i .
2018-2019 2019-2020 2020-2021 2021-2022 20222023

"#E%E&'(1)*)+],-#%./012!3#$4&.- 1#415#6'-'224'221744$0-18'9#%:

| HSURSSSE() Yo%, -(./%0"+$-1(%232456 YZ
!



HO';$2)TO -))I":%0+"6) N&;%84"6) /+86"&+4)$&)A8I($2)/2;%%(4)J3)[$1$&H)/$+8'+$%&P)CKIB") '&6 )
C%&0%")RLEQELOY

9,858
738 493 593
|

| |
Shelters Sharing Housing Other Motels
"H#E%&'(1;<%.=.4>1?. Al .=./$0-2!"%="I@0:0

)

HO':$2)TT -)@;0$1$&#)CS&E%;%684"6) 7&6$1$68'(4)/"01"6) J3)A0%H#0'5 )

|
68.4%
23.3%
- 8.1%

|
Adult Mental Health Adult Substance Use Child Mental Health

Child Substance Use Co-Occuring Adult

"#3%E&'(1;<%.=.4>1? H4/.=./$0-2!"%=1@0:0 )

| "HSURSS'SS () Yo%, (/%60 +$-1(%232456 YT
!



HO'™:$2)TV -))@;0$1$&#)CSQ6Y;%84"6) 7&6$1$68'(4)/"01"6) J3)A0%H#0'5)'&6)H"&6"0 !
|
|

Thriving Mind Clients by Program and Gender

Adult Mental Health Adult Substance Use Child Mental Health Child Substance Use Co-Occuring Adult
74.8% 74.6%
60.9%
50.0% 50.0% 50.0% 50.0%
39.1%
I 25.2% 254%
Female Male Female Male Female Male Female Male Female Male

55068 (1;<%6.=.4>12. At/ = /$0-21"%=1@0:0
!

HO";$2) TW -)) @;0$1$8#) CSQ6Y;%84"6) T&E$1$68'(4)/"01"6) J3)I2" )

Other - 4.3%
Multi-Racial . 2.7%

Asian | 0.3%

American Indian | 0.1%

Native Hawaiian or
Other Pacific 0.1%
Islander

55068 (1;<%.=.4512. 48/ = /$0-21"%=1@0:0
|

| "HSURSS'SS () Yo%, (/%60 +$-1(%232456
!
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HO:$2)T. -)@;0$1$8#)CS&E%;%684"6) F68(+)C"&+(OM"(+; )7&6$1$68'(4)/"01"6) I3)I'2" )

otver [

Multi-Racial ILS%

Asian | 0.4%

Native Hawaiian or
Other Pacific 0.1%
Islander

American Indian 0.1%

55068 (1;<%6.=.4>12 .= /$0-21"%=1@0:0
|

HO";$2)T< -))@;0$1$&#)CS&EY;%84"6) F68(+)/8J4+8&2") N4A")7&6$1$68'(4)/"01"6) I3)I2" )

White 55.8%

Black 34.4%

5.3%

Multi-Racial

Other 4.2%

American

Indian 0.2%

Asian 0.1%
"#$%E&'(1;<%.=.4>1? . M4/.=./$0-2!"%="I@0:0
!

! !

| "HSURSS'SS () Yo%, (/%60 +$-1(%232456
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HO";$2)TB -))@;0$1$&#)C$&E;%84"6) * ;$(60"&K4)C &+ (M" (+; )7&6$1$68'(4)/"01"6) J3)I'2" )

White 66.7%

Black 25.0%

Other 8.3%

55068 (1;<%6.=.4>12 At = /$0-21"%=1@0:0
!
!

HO':$2)VE -))@;0$1$&#)C$Q63;%684"6) * :$(60"&K4)/8J4+'&2") NA") 7&6$1$68!(4)/"01"6) I3)I'2" )
)

Black 50.0%

Other 50.0%

55068 (1;<%6.=.4>12. At/ = /$0-21"%=1@0:0
!

HO';$2)VD -))@;0$1$&#)CHE¥;%84"6) 7&6$1$68'(4)/"01"6) J3)?+;&$2$+B

None of the

62.0%
above

Other Hispanic 15.7%

Cuban 14.9%

Spanish/Latino 3.0%

Puerto Rican 25%

Haitan 8 1.3%

Mexican | 0.4%

Mexican
American

55068 (1;<%6.=.4>12. A/ .= /$0-21"%=1@0:0

0.2%

— N N

I "HSYRSS ()  Yor"%,-(./%0"+$-1(%232456
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HO':;$2)VL -))@;0$1$&#)CS&EY;%684"6)F68(+)C &+ (M"(+; )7&6$1$68'(4)/"01"6) J3)?+:8$2$+B
)

None of the

above 62.7%

Other Hispanic 16.0%

Cuban 15.1%

Spanish/Latino 24%

Puerto Rican 1.9%

Haitan 8 1.4%

Mexican |0.3%

Mexican

American 2%

55068 (1;<%6.=.4>12. At = /$0-21"%=1@0:0
|

HO':$2)VO -))@;0$1$8#)CSRE3;%684"6) F68(+)/8J4+8&2")N4A  )786$1$68!(4)/"01"6) J3)?+:&$2$+B
)

Noneof the

above 62.5%

Other Hispanic 14.6%

Spanish/Latino .
Puerto Rican . 3.8%

Haitan I1.2%

Mexican § 0.5%

Mexican

American 0.1%

"HE%&'(1;<%.=.4>1? Ml .=./$0-2!"%="1@0:0

~— N

| "HSURSS'SS () Yo%, (/%60 +$-1(%232456
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HO':$2)VT -))@;0$1$&#)CSEEY;%684"6)*$(60"&KA)C"&+(M"(+; )7&6$1$68'(4)/"01"6) J3)2+:8$2$+B
)

None of

the above 50.0%

Other

Hispanic a7%

Haitan 8.3%

55068 (1;<%6.=.4>12 At/ = /$0-21"%=1@0:0
|

HO':$2)VV -))@;0$1$&#)CSEEY;%684"6) *;$(60"&K4)/8I4+8&2")NA" )78&6$1$68!(4)/"01"6) I3)?+,8$2$+B
)

None of

the above e

Cuban 50.0%

55068 (1;<%6.=.4>12. At/ = /$0-21"%=1@0:0
|

HO":;$2)VW-))@;0$1$&#) C$8E%;%84"6) 786$1$68'(4)/"01:6) J3)F#")I'&H". )
)
25.1%
22.1%

20.6%
19.0%

5.0%

5.9%
14%
00% 0% - - - T

<Syrs. 05-14 yrs. 15-19 yrs. 20-24yrs. 25-34yrs. 35-44 yrs. 45-54yrs. 55-64 yrs. 65-74yrs. 7S+ yrs.

55068 (1;<%.= 4512 Mt = /$0-21"%=1@0:0

e N N N N N N N N N
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HO':$2)V. -)@;0$1$8#)CSQE3;%84"6) F6S(+)C'&+(M™(+) 7&6$1$68'(4)/"01"6) I3)F#")I'&#" )

23.5%
21.8%
7.2%
1.6% 1.1%
o0% [N —
05-14yrs. 15-19yrs. 20-24yrs. 25-34yrs. 35-44 yrs. - . o 3 75+ yrs.

55068 (1;<%6.=.4>12. A= /$0-21"%=1@0:0
|

HO':$2)V< -))@;0$1$8#)CHE3;%684"6 JF68(+)/8J4+8&2")NA: )78&6$1$68'(4)/"01"6) I3)F#")I&#" " )
)

28.9%
23.5%
20.2% 19.3%
34% 3.9%
<Syrs. 15-19yrs. 20-24yrs. 25-34yrs. 35-44 yrs. 45-54 yrs. 55-64 yrs. 65-74 yrs. 75+ yrs.

"#3%&'(1;<%.=.4>12.H4/.=./1$0-2!""%="1@0:0

e N N e e N e N N N N N N N
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HO":;$2)VB -))@;0$1$&#)CS&E%;%684"6) *;$(60"&K4)C &+ (M"(+;)7&6$1$68'(4) /'01"6) I3)F#)I&#" )

)
)

50.0% 50.0%

05-14 yrs. 15-19yrs.
"H#$96&'(1;<%.=.4>12.44/.= /$0-21"%="1@0:0
|
HO':$2)WE-)) @;0$1$8&#)C$&6;%84"6) *;$(60"&K4)/8]4+'&2")7&6$1$68'(4) /'01"6) JI3)F#")I'&#" )
)

100.0%

15-19yrs.

"#3%E&'(1;<%.=.4>12.44/.=./$0-2I"%="1@0:0
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5'1B%<<%H327!@#$3%21#%6'(@!=!@/11=(4!1%B!B329327 @'B(%1!$5'|E'SHY%6(11J(%639'(1:/(6'4!>210!1++P?*!
J(@%2@!'(6'91:/(6'4!>2101aa?*!:$=1'5%<9'(1:/(6'41>210!+,Y2*1=29!  )Y!B%#/@!7(%/A@!>2!0!P-?!
5'<9IH3$5!.5(36327!83BBHY%(I!'(63#'1]  (%639'(!@$=BBG!:/(6'4@H'((<'=@'9!&'$H"218=(#N
W/2'1+,+-1841.5(363271832914#%62$(=#$!1=2=7'(@!=29'H'(15% @$'9!32!p/=<$(3H@G!;%#/@! 7(%/A@
H'(15%@$'9!63($/=<<41&41C'5=63%(=<!:#3'2#1V' @'=(#5!K2 @STRK P=291H' ("7 (%/A'91&4!
@$=BB!(%<'T$4A'>'G7G*IOM"*I#<323#3=2*1Q/=<3$L2HHHE@' 1 =2=7'(?G!

|

"9&=H#IIB(%1!$5'@'19=$=!@%/(# @'H=@!=2=<4L'91=29!@/11=(3L'91$%!B%(1!$5'|B"9&=#I!B%(!
$%H215=<<IA('@'2$=$3%2@*|5% @$'9!32!W/<4!+ +-GlO=$=IH=@!=2=<4L'9!=##%(9327!$%!$5']' @!32#</93:
(@%I(#1@'(63#=H=(2'@@*I=## @ @'=29!('B'(=< @*1#=("1#%%(932=$3% 2UHB3E@D(63# @*!
@/3#39'1=H=(2'@ @*'A" (| @/AAY%($*=29!5%/@327G!FAA'293RIFI>:$=1'5%<9'(1:/(6'4?*IFAA'293R!C!
>J'(@%2@!:'(6'9!:/(6'4?1=291FAA'293RI01>J(%639'(1/(6'4?132#</9''<3@$@!%B!=<<!@/(6'4!3$'1 @!=29!
(@A%2@'@G

111

12'(=<!FH=(2'@@ !

0=$=IB(%1!$5'":$=1'5%<9'(1:/(6'413293#=$'9IA (#A$3%2@!$5=$!$5'1 7'2' (=< A%A/<=$3%2!5=@!
(<=$36'<4I<%HI<'6'<@!%B!=H=("2'@ @'=8%/$!&'5=63%(=<!5'=<$5! @' (FSHESRDE}9!3$ H=@!
A%%(1%(IB=3(?G1J'(#A$3%2@!%B!=H=("2'@ @'32#('=@'9!@<375$<4!B%('A'(@%2@'H5%!2"9!$%=## @ @
@'(63# @'&/$IH'(1@$3<<!<%HGIE%SI@/(A(3@327<4*IA(%639'(@!H%(1327!32!&'5=63%(=<!5'=<$5!5=91$5'!
5375'@$%11/23$4EH=(2'@ @5

HO';;$2)WD-)*%558&%+3)'1'0"&"44)%G)5"&+'();"(+;)'&6)48J4+'&2")84")+0"'+5"&+)4"01$2"4)
THI( !

How would you rate community awareness of mental health and substance use treatment services
available in your area for the following types of individuals?

381% 254% 8% =

Persons in need of behavioral health services (N=127)

3858% 28.35% 10.24% n

Service providers offering behavioral health services (N=128)

10.9% 258% 375% 18.0% ﬂ

Poer Folv Gooe Very good Lacafient
° ° |

The general population (N=126)

0=$=IB(%1!B%#/@!7(%/A@'5'<A'91$%!5375<375$|A%$'2$3=<!(=@%2@'B%(I$5'@"'7=A@!32!=H=(2'@ @G
K293639/=<@!=#(%@ @!7(%/A@!1'2$3%2'9!$5=$! @$371=1=291#/<$/(=<I&=((3'(@'#=2!1=1'13$!5=(9!B%(! @%:
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How did you learn about mental health and substance use treatment services when you needed them?
(Check all that apply)
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In which settings have you been the most comfortable discussing your behavioral health concerns?
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Please check any of the following barriers that affect(ed) your ability to receive services.

Did ot haveany barriers | 50
Services are not covered by health insurance | NG 1
Some other reason: NN 10
Iwas concerned about the cost of services | NG 10
I'had no transportation |G 8
I did not know where to go to get services [N 8
Services were not availableinmy area [ 4
Idid not have time (because of my job, childcare, or other commitments) [ 4
I did not want others to find out that I needed services il 3
Idid not think services would help [JJill 3
I did not meet the eligibility criteria for services i 3
lam concerned about being discriminated against il 3

Service hours were not convenient [l 2 |
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Have you ever been placed on a waitlist for services? (N=93)

v | 35.7%
o [ 1.9%
Notsure | 15.4%

How long did you need to wait before receiving services? (N=53)

Less than 1week |G '5.1%
+-2weeks | 25.4%
More than 2 weeks | 20.5%
More than one month | 37.7% |
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Please rate your agreement with the following statements about your organization’s care coordination and
crisisintervention processes: (N=147)

Strongly Disagree Disagree Not sure Agree Strongly Agree

4.In your opinion, your organization has a strong care coordination process that includes warm handoffs to other internal or
external services and seamless care coordination.

36.3% 55.5%
Agree Strongly Agree

5.In your opinion, your organization has taken action to improve the referral and care coordination process for individuals served.

8.9% 30.8% 58.2%
Not sure Agree Strongly Agree

6.Inyour opinion, linkages to crisis intervention and support (like the Mobile Response Teams, medication management, CRF, CIT
Officer, BA, CSU, etc.) are occurring?

10.3% 28.1% 60.3%
Not sure Agree Strongly Agree
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Please rate your agreement with the following statements about your organization’s partnerships and
soordination efforts.(N=145)

Strongly Disagree Disagree Not sure Agree Strongly Agree

10. Your organization encourages (promotes) working with other community partners to ensure care coordination.

28.3% 66.2%
Agree Strongly Agree

5@'1@'2$312$@'H'(1=<@%!1313#/'9132!B%#/@!7(%/A@GJ(%639'(@"'1A5=@3L'91$5'131 A%($=2#'1%B!
<'=9'(@53A!B%@$'(327!('7/<=(1#%11/23#=$3%2!=2911/$/=<1/29'(@$=29327!=#(% @ @HB2H3! @
#('=$'91=1 @$(%27!B%/29=$3%2!B%(I@/AA%($327!$5%@'13212"9G

RA%%*&%'

X5'21=@1'91=8%/$!&=((3'(@!$%!#=("1#%%(932=$3%2IA(%# @ @ @*IBY#/@!7(%/AIA=($3#3A=2$@!39'2$3B3
&%$5!9%(7=23L=$3%2=<I=291@$(/#$/(=<#5=<<"27'@G!.5'4193@#/ @ @'9' @%1"%(7=23L=$3%2@!H%(1327!:
@3<%@896(=$327!H3$5%/$!('7/<=(1#%11/23#=$3%2IH53#5|H=@1&'<3'6'9!$%!( @/<$!32!=19/A<3#=$3%2!%B
@'(63# @*1=I<=#I1%B#<=(3$41=8%/$!H5=$1%$5'(@!%BB' (*|=29! @ 3$BZBAIG KEN'D)' (696
$%!g@$=($!%6'(NIH5'2!$(=2@B'((327H#=('G!.53@!@'2$31'2$!@"1'9!$%!"1'(7'H5'2!1/<$3A<'!

% (7=23L=$3%2@'H'(1326%<6'0!321@%1 %2 GIGHELA=($3#3A=23@!=<@%!9' @#(3&'IH=@ @'H5'("
%(7=23L=$3%2@!I'A$!@'(63E@IBR132@$'=9!%B!('B'((327!$%!1%(! @A'#3=<3L'9!IA(%639'(@*'32!@%1"
#=@' @*1$%!=6%39!$5'1=B%(‘1'2$3%2'91&=((3(@G

:322<<A*1BY%# @7 (YIAIA=($3#3A=23@*' @A'#3=<<41$5% @'32!<'=9'(@53A!(%<' @*'l A5=@3L'9!$5=$<313
B/29327!=291B/29327#/$@!93(‘#$<4|=BB'#$'9!$5'3(1#%%6(932=$3%2#=A=#3$4!=29!$5'3(1=83<3$4!$%!'27=7
3211=(I'$327!=291%/$('=#5G1J'(# A$3%2@!%B!32#%2 @3 @I RB(286@!=29!93BB' (327! A=A'(H%(I!
(QI3('1'2$@!=#(%@ @'B/29'(@'#('=$'9IHY%(1B<%H!32'BB3#3'2#3' @*1=29!5375! @$=BB!$/(2%6'(1#%2$32/'9!
$9193@ (/AS!I$5'1#962$32/3$ B H=(*I' @A'#3=<<41321=(=@'H3$5!5375!<36327#%@$@'=29!<313$'9!
#%1A2@=$3%2G!.53@!H=@!=IA=(EB#<27'1B%(! @' (63#'1A(%639'(@!32!8%2(%'10%/2$4*1&/$1%$5'(!
83=130=9'1A(%639'(@'=<@%!#%11'2$'9!$5=$!('$=32327!@$=BB!>@%1'1%B!H5%1!H'(1<36327!32!
C(%H=(9!%(1J=<1IC'=#5!B%(1=BB%(9=&3<3$4?!H=@!=11+ % (13@@/'G

VA%/17%18=#IB36'1$% @3R@1=29!$5"3@ @/ H=@!(#(/3$1'2$G!F29!12%H*I3$j@!('$'2$3%2G!C'#=/@"!
4%/1326'@$! @%! 1/#5!3214%/(! @$=BBISMBEBPOt=291H'<;'(@'9!32!$5'| @'(63# @!H'IA(%639!
=201$5'213$13@!@%!5=(9!$%!(‘$=32!$BRGY!>

| "HSURSS'SS () Yo%, (/%60 +$-1(%232456 3
!



053<9(2U@"'(63#' @

5)%$">)?"

053<9(2U@!@'(63# @!@$%%9!1%/$!=@!=21=('=1%B!('<=$36'! @$('27$5!=#(% @ @'&%$5!$5'| @/(6'4!=29!BY%H#/
7(%/A@G!"BI$5'lS,13293639/=<@!H5%#%1A<'$'9I$5'1J(@%2!:'(6'9!:/(6'4 @ A'H#3B3#ISYR0EB<9
8'2$=<1D'=<$51%053<9(2U@!:/& @$=2# [ @@#5%%<@'H'(1$5'19%132=2$!H=4!B=13<3'@! ('A%($'9!
&'3271#%22'#$'91$%!&'5=63%(=<!5'=<$5!@'(63# @G !:#5%%<@!=<@%!'1'(7'9!=@'=1'4!( @Y%/ (#B%(!
A('6'2$3%21=291'27=73271B=13<3'@!63=!B%#/@!7(%/A@*!32#</93271@'6'(=<! @$=BB!2%$327!$5'1&'2'B3$@
5=6327!=IA('@"2#'1%BB3# @!H3$532! @#5%%<@!=291#%%(932=$327#<%@'<4H3$5!$(/@$'#%/2@'<%(@!
%$5' (| @H#5%%<IA'(@%22'<G;%H# @7 (%/AIA=($3#3A=2$ @'H%(1327!32!$5'#53<9(2U @! @4 @$'11%B!#=("!=
9' @#(3&'91$5'3(1%(7=23L=$3%2U@! @$(=$'73'@!B%(I'27=7:1'2$MNILWB @' (63# @B H$327!
#<=(1$('=$1'2$!7%=<@*11=32$=32327#%2 @3 @$'2$#%11/23#=$3%2!H3$5!B=13<3' @*1%BB'(327"'R$'29'0!
'6'232715%/(@*1=29!/@327!$'<'5'=<$5!B%(!139@!%6'() #14'=(@G!

|

HO'":;$2)W<-)M%I)6$6)3%8)("0&)'I%8+)4"01$2"4)1;"&)3%8)&"'6"6)+;"5 )

How did you learn about mental health and substance use treatment services when you needed them?
(Check all that apply)

School 10

Another Individual in
Treatment/Recovery/Peer

Family Member/Friend

o

Other, please specify:

o

Mobile Crisis Team

Insurance Company/Managed
Care Organization

o

v

Law Enforcement

»

Word of Month

N

Social Media

-

m

!
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Are you aware of 988, a free and confidential suicide and crisis lifeline that provides
counseling and support for those in need 24 hours per day and 7 days per week?

Network Providers Stakeholders Persons Served

87.8% 61.5% 52.7%
Yes Yes Yes
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In the past 12 months, which of the following housing-related challenges have you experienced? (Select
all that apply)

8

None of the above

Difficulty paying rent or mortgage on
time

Concerns about being able to stay in
current housing long-term

Doubling up with family or friends
due to financial hardship

Living in temporary housing (e.g.,
shelter, motel, transitional housing)

-t

u|
-
©

“I
"y
o

Eviction notice or threat of eviction

o

Frequent moves due to unstable
housing

I

Other (please specify)

Poor housing conditions (e.g., mold,
pests, lack of utilities)

-I
-
w
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