
Our Partners ThrivingMind.org 

Contact us
Contáctenos

Kontakte nou

305-858-3335

1-888-248-3111

Information@ThrivingMind.org

Thriving Mind South Florida is a managing 
entity contracted with the Department of 

Children and Families. 

Thriving Mind receives additional support 
from other Federal, State, County, and 

private sources.

Crisis Response System
and Information

®

Thriving Mind 
South Florida

 
Thriving Mind South Florida manages the crisis 

and non-crisis response system in Miami-Dade and 
Monroe Counties, working alongside our providers: 
WestCare/The Village South, Guidance/Care Center 
by WestCare, Jewish Community Services of South 

Florida, and NAMI Miami-Dade County.

988, 211, Mobile Response Teams and referral lines 
are available to the community 

regardless of income.
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Crisis Response System/Sistema de Respuesta a Crisis/Sistèm repons pou kriz

Thriving Mind South Florida
System of Care

Sistema de Cuidado
Sistèm Swen

305-858-3335 (9 a.m. - 5 p.m. M-F)

Find helpful information and access to exceptional
mental health and substance use providers.

Encuentre información útil y acceso a proveedores 
excepcionales de salud mental y uso de sustancias.

 
Jwenn enfòmasyon itil ak aksè nan Founisè Sante Mantal

eksepsyonèl ak itilizasyon Sibstans.

Family and Peer Support
Apoyo para familias y compañeros

Fanmi ak sipò kanmarad 

305-665-2540 (9 a.m. - 5 p.m. M-F)

After hours, 800-950-NAMI (6264) or text “NAMI” to 741741,
for peer counseling and connections to community services.

Operated by NAMI Miami-Dade.

Fuera del horario de atención, 800-950-NAMI (6264) o envíe un 
mensaje de texto con la palabra “NAMI” al 741741

Para consejería entre compañeros y conexiones con servicios 
comunitarios.

Apre lè, 800-950-NAMI (6264) oswa voye tèks “NAMI” nan 741741.
Pou konsèy kanmarad ak koneksyon ak sèvis kominotè.

Social Service Referrals
Referidos de servicios sociales

Referans Sèvis Sosyal

211 (24/7)

For adult and children’s social services 
information and referrals.

Operated by Jewish Community Services of South Florida.

Información y referidos para servicios sociales 
para adultos y niños.

Pou sèvis sosyal granmoun ak timoun
enfòmasyon ak referans.

988 Florida Lifeline (24/7)
988 Florida LIfeline for free support for people in suicidal 

crisis or emotional distress.

Operated by Jewish Community Services of South Florida.

La línea nacional “Lifeline” para la prevención del suicidio 
provee apoyo gratuito para personas en crisis suicida o 

angustia emocional.

Liy dirèk pou prevansyon nasyonal swisid pou sipò gratis 
pou moun nan kriz swisid oswa detrès emosyonèl. 

Mobile Response Teams/Equipos de respuesta móvil/Ekip Repons mobil (24/7)
A rapid outreach service that provides mobile crisis intervention and assessment for children and adults.

Operated by WestCare/The Village South (Miami-Dade) and Guidance/Care Center, Inc. (Monroe County).

Miami-Dade County: 800-HELP-YOU (800-435-7968) 

Monroe County: 305-434-7660, Option #8 

Servicio móvil de intervención de crisis y evaluación para niños y adultos.

Condado de Miami-Dade: 800-HELP-YOU (800-435-7968) 

Condado de Monroe: 305-434-7660, Opción #8 

Yon sèvis kontak rapid ki bay entèvansyon kriz mobil ak evalyasyon pou timoun ak granmoun.

Konte Miami-Dade: 800-HELP-YOU (800-435-7968) 

Konte Monroe: 305-434-7660, Opsyon #8 
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