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REVISED EXHIBIT AN 
 

Supplemental Security Income/Social Security Disability Insurance (SSI/SSDI) Outreach, Access, and 
Recovery (SOAR) 

 
Reference: Florida Department of Children and Families (Department) Guidance 9, Supplemental Security 
Income/Social Security Disability Insurance (SSI/SSDI) Outreach Access, and Recovery (SOAR), effective 
July 1, 2025, or the latest revision thereof, hereinafter incorporated by reference.  

The evidence-based SOAR model is designed to increase access to SSI/SSDI for eligible adults and children 
with mental health conditions who are experiencing, or at risk of, homelessness. The goal of the SOAR 
project is to promote resilience and recovery by connecting individuals and families to critical income and 
health care benefits. These benefits are provided through two programs administered by the Social 
Security Administration (SSA), which offer financial assistance to individuals whose disabling conditions 
limit their daily functioning and ability to work.  

• Supplemental Security Income (SSI): Needs-based program for adults or children who are blind, 
disabled, or elderly, with low income/resources  

o Florida Medicaid automatically accompany SSI benefits.  
• Social Security Disability Insurance (SSDI): Program for blind or disabled adults who are insured 

through employee and employer contributions to the Social Security Trust Fund  

Economic stability is a key domain of health and poverty is closely linked to limited access to health care 
and stable housing1. Individuals experiencing or at risk of homelessness, living with serious mental 
illnesses, co-occurring substance use, trauma, or other medical conditions, often face significant barriers 
accessing the income and health care benefits available through SSI/SSDI. Through the SOAR Online 
course, case workers receive training on how to collect essential documentation and prepare 
comprehensive SSI/SSDI application packets for submission to the Social Security Administration. SOAR 
case workers also collaborate with local stakeholders to develop a coordinated SOAR process, which 
outlines protocols for submitting and processing applications. The SOAR State Team Lead (STL) and Local 
SOAR Team Leaders provide ongoing support to trained case managers and help maintain active 
engagement among community partners 

I. NETWORK PROVIDER RESPONSIBILITIES 
Designation of a SOAR Processor: The Network Provider must have a designated Case 
Manager(s)/SOAR Processor(s) trained in the SOAR Process who will process SOAR applications 
for the target population receiving services under this contract that have been screened and 
determined to be eligible for SOAR benefits.  The required screening tool was developed by the 
Department and the ME and is found in Appendix 1 of this Exhibit titled “SOAR Applicant Eligibility 
Criteria Form” dated July 1, 2025, or the latest revision thereof.  

 
1 U.S. Department of Health and Human Services, Office of Disease Prevention and Health Promotion. (2023), 
Retrieved March 3, 2023, from https://health.gov/healthypeople/priority-areas/social-determinants-health 
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A SOAR Processor is identified as a staff that has completed the adult and/or child SOAR  Training 
and is submitting applications utilizing the SOAR process.  
 

1. Each Case Manager/SOAR Processor at the Network Provider is responsible for entering their 
information and data into the tracker provided by the ME.  The Network Provider is responsible 
for notifying the ME about information regarding their Case Manager/SOAR Processor.  This 
includes by not limited to their name, and SOAR Training Completion status. 
 

2. Eligibility Screening: Screening for SOAR eligibility must be conducted during the intake or 
admissions process.  Upon determination that an individual meets SOAR eligibility, the screener 
must refer the individual to the designated SOAR Trained Processor utilizing the “SOAR Applicant 
Eligibility Criteria Form”.  
 
SOAR assistance may be provided to individuals who:  
• Adult or Child;  
• Receiving substance abuse and mental health-funded services; and  
• Experiencing or at risk of homelessness 

 
 

3. Timeframes for Completion of Applications: SOAR applications must be completed within a 
maximum of sixty (60) days of the protective filing date, defined as the time when an applicant 
first contacts the Social Security Administration indicating an intent to file for SSI/SSDI.  This may 
vary depending on the Social Security Administration (SSA) office and the SOAR Liaison at that 
office.  The SOAR Processor is responsible for going to their local SSA office and forming an 
agreement between themselves and the SSA SOAR Liaison about specific timeframes and what 
form of communication is best. 
 

4. Reconsiderations/Appeals: When applicable, the SOAR Processor must complete the 
reconsideration/appeal process for those applications which may be denied upon initial review. 
 

5. Data Requirement :  
 
The SOAR Processor must  start entering information into the tracker provided by the ME once 
the protective filing date is determined.  They should not wait for the application decision to be 
made before they enter data into the tracker. The SOAR Processor(s) must input 100% of the data 
into the tracker before the end of the month for processed applications during the reporting 
period. The SOAR Processor(s) shall be responsible for ensuring that the information in the tracker 
is updated regularly as necessary.    
Training:  New SOAR Processor(s) must be trained within forty-five (45) days of hire or assignment 
to SOAR cases.  
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6. The Network Provider is responsible for notifying the ME regarding the training status of their 
Case Manager/SOAR Processor.   
 

7. The SOAR Processor(s) must attend scheduled or specially called meetings when notified by the 
ME.  These include SOAR group technical assistance trainings and SOAR related trainings.  
 

8. The Network Provider must meet with the ME’s staff at regularly scheduled or specially called 
meetings and/or trainings when notified by the ME.  
 

9. Individual Record Reviews:  The Network Provider must conduct a sampling of file/record reviews 
on a quarterly basis to see if individuals paid for by SAMH dollars would be eligible for SOAR.   

a. The provider will complete five individual record reviews from various programs within 
their agency.   

b. Within fifteen days after each quarter, the network provider is required to submit a report 
of the sampling results to the ME.  The report requires the individual’s identifying 
information (name, DOB, SS#), the date of SOAR eligibility screening, admission date, a 
copy of the completed screening tool (SOAR Applicant Eligibility Criteria Form version of 
Identifying SOAR Applicants, July 1,2022), documentation of the referral (if appropriate) to 
the SOAR Processor, and the completed/submitted SOAR application data entered into 
OAT.  These instructions are on the SOAR Applicant Eligibility Criteria Form version of 
Identifying SOAR Applicants, July 1,2022 document. 

 
10. Performance Outcomes & Outputs: The Network Provider must meet the standards and required 

outcomes specified below:  
a. Maintain a minimum completion rate of 75% of applications completed and submitted to 

SSA within 60 days of the Protective Filing Date. 
b. At a minimum, the Network Provider must have a sixty-five percent (65%) approval rate 

of applications on the initial submission.  
c. Maintain the minimum negotiated quarterly target of (AS NEGOTIATED) for completed 

applications.  
d. In addition to the minimum quarterly targets, the Network Provider agrees to an annual 

target of (AS NEGOTIATED.  The Network Provider understands that the annual total may 
be higher as the expectation is that in some quarters the minimum target will be 
exceeded.  Annual target will be measured at the end of the 4th quarter. 

11.  Children’s SOAR 
a. a. SOAR processors must be trained within forty-five (45) days of hire or assignment to SOAR 

cases. 
 

b. Performance Outcomes & Outputs: The annual SOAR application target will be measured by a 
combination of adult and children’s cases. The Network Provider agrees to an annual target of (AS 
NEGOTIATED) children’s applications. 

 



Thriving Mind South Florida   10/1/2025 
 

Revised Exhibit AN 
Page 4 of 5 

c. The Network Provider shall submit to the ME’s SOAR Local Lead a quarterly report using the “SOAR 
Applicant Eligibility Criteria Form” to provide the number of screenings completed for the 
reporting period and number of eligible SOAR candidates. The report requires the individual’s 
identifying information (name, DOB, SS#), the date of SOAR eligibility screening, admission date, 
a copy of the completed screening tool (SOAR Applicant Eligibility Criteria Form version of 
Identifying SOAR Applicants, July 1,2022), documentation of the referral (if appropriate) to the 
SOAR Processor.  These instructions are on the SOAR Applicant Eligibility Criteria Form version of 
Identifying SOAR Applicants, July 1,2022 document. 

 
 
Network Provider Compliance: Failure to meet the applicable standards established in Sections I and II 
shall be considered non-performance pursuant to Standard Contract, Paragraph 36. Financial 
Consequences for Network Provider’s Failure to Perform. 
 

II. MANAGING ENTITY RESPONSIBILITES  
 

1. The ME must adhere to the requirements identified in the Department’s Supplemental Security 
Income/Social Security Disability Insurance (SSI/SSDI) Outreach, Access, and Recovery (SOAR) 
Guidance Document – Incorporated Document 9. 
 
The Department’s Incorporated Document 9 can be accessed by visiting the Department’s 
website or by clicking on the link below: 
 

Managing Entities | Florida DCF (myflfamilies.com) 
 
Note: To access the form click on FY25-26 ME Templates and click on Guidance 9 – Supplemental 
Security Income/Social Security Disability Insurance (SSI/SSDI) Outreach, Access, and Recovery 
(SOAR). 
 

2. The ME must ensure that the Network Provider implements the SOAR process. 
 

3. The ME must monitor the Network Provider’s performance on all tasks identified in this Exhibit 
and issue corrective actions if deemed necessary.  
 

4. The ME shall provide training and technical assistance when requested by the Network Provider. 
 

5. The  identified System of Care staff will collect and review the sampling of the SOAR screening 
tools and develop a tracker for success indicator analysis.    
 

6. Reports generated by the System of Care staff on the success indicator will be reviewed at each 
quarterly SOAR Steering Committee meeting. 
 

https://www.myflfamilies.com/services/substance-abuse-and-mental-health/samh-providers/managing-entities
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III. Thriving Mind Specific Requirements: The Network Provider must submit the following required 
reports on a quarterly basis by the dates and to the individual identified in Exhibit C, Required Reports. 

1. Individual Records Review Report, as described in section I, paragraph . 9 a.,  above 
2. Performance Outcomes and Outputs Report, as described in section I paragraph 10, 

Performance Outcomes and Outputs and/or paragraph 11. b. Children’s SOAR.  
3. Tracker of Completion of Screenings and Applications Report, as described in section I, 

paragraph 9.b. and/or paragraph 11. c.   
 

 
 


